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Foreword 

It is highly desirable that a Loan mobile application be created to help automate and 
manage all processes of a loan application. 
Such a loan application must: 

o Be designed for all business sizes 
o Be fully integrated with D365FO 
o Simplify the creation of relationships between Sales ledger customers and Loans 
o Provide a mobile platform for loan applications 
o Authenticate accounts 
o Check balances 
o Support loan document management 
o Calculate an Amortisation schedule 
o Display standard graphs 
o Enable users to view historic transactions 
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1. Technology 

• Microsoft Dynamics 365 (D365 for Finance and Operations) 
o TMS modules 

• Ionic/Angular standalone applications 
o Loans mobile application 
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2. Demo setup 

• This script is written for use with D365 for Finance and Operations and Axnosis’ Loans 
mobile app.   
  

• It is assumed that Axnosis’ ISV module, TMS (Treasury Management System) is already 
installed and configured on your D365FO instance.   
 

• The user has to download either of the following mobile applications, dependent on the 
phone type to be used: 

o Android (Samsung, etc.) 
o iOS (Apple) 

 
• The apps can be downloaded from:  

o Android:  PlayStore 
o iOS:  TestFlight   

  
• The user has to be logged into D365 for Finance and Operations: 

o Environment:         Same D365 environment as used for transacting 
o Company:  Defaults to the user setup in D365 

 
• The users should be able to successfully login to the app by using the same login details 

as used for D365 for Finance and Operations. The relevant security role restrictions and 
legal entity allocations on D365 for Finance and Operations should be considered and 
applied on the mobile app sessions as well. The same user security roles will permit/exclude 
the user’s right to capture events on the app. 
 

• It is also assumed that the user must already be linked to a person and a customer in 
D365FO. 
 

• Whenever a new app update is required to be installed on the mobile phone, first ensure: 
o Previous app installations are uninstalled 
o Clear the mobile phone’s cache 
o Remove all previous downloads of the application from the phone’s download 

folder 
o Re-install the application and use 

 
 

https://grcohsdmo429a7b2989d9fefeaos.cloudax.dynamics.com/
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3. Demo script 

3.1 Demo background and Scenarios 
 
• Through this Loan mobile application, the recording of loans into D365 is easily done 

from any iOS or Android mobile device. Once loans have been applied for, loan 
administrators can evaluate and progress these records further within D365FO. 
Subsequently users are able to view changes to loans from their mobile devices. 

 
Imagine the following scenario: 

 
• Loan: 

o The applicant can conveniently use his/her mobile device and apply for a loan 
on D365FO. 

o The Loans mobile app enables the user to capture requirements on his/her 
mobile phone 

o The user can also view the detail of the loan application submitted, under 
pending loans 

o The user can also view any loans that have been declined, as the history will be 
stored 

o In closing, one will be able to view the loan created using the mobile device, in 
D365. 
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3.1.1 Logging into the Loans mobile app 

TALKING POINTS AND STEPS MOBILE APP 

Applicant: 

The user takes his/her mobile phone out and taps on the 
Loans (LNS) icon. 
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TALKING POINTS AND STEPS MOBILE APP 

The logo on the login screen appears. 
The user’s D365 login details (User Name and Password) are 
entered and used by the app for validation. 
The user then taps on the Login button to login to the app 
session. 
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If multi-factor authentication has been enabled for the 
organization, Microsoft sign in may require in addition to the 
application sign in. During the initial sign in, the Microsoft sign 
in may have to be completed twice. 

The Microsoft sign in will not be required during every sign in 
to the mobile application. Sign in to Microsoft will be required 
during initial sign in; after sign in expiry and after a user has 
opted to manually sign out of the Laboratory application. 

Enter the Microsoft email account and click on the Next 
button to continue.  
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Enter the password for the Microsoft account entered. 

Click on the Sign in button to continue. 
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If multi-factor authentication is enabled, the authentication 
number may be displayed. 

Take note of the number for entry in the authenticator app. 
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A notification may appear requiring the authentication 
number to be entered or the user may opt to access the 
authenticator app manually to complete the authentication 
process. 

Enter the authentication number previously provided to 
approve the sign in then click on the Yes button to continue. 
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3.1.2  Recording a loan via the D365 Loans mobile app 

TALKING POINTS AND STEPS MOBILE APP 

The My Loans screen will open. 

The user can use the tabs to view the following: 

• Active loans 
• Pending loans 
• Declined loans 

 

To apply for a new loan, tap on the New loan button at the 
bottom of the screen. 
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3.1.3  Recording a loan via the D365 Loans mobile app 

TALKING POINTS AND STEPS MOBILE APP 

On the Apply for a new loan screen, enter the following: 

o Loan amount 

o Currency 

o Loan group 

o Select the relevant Loan period 

o Start date and Close date 

o Select to Capitalize interest or not 

o Select to use fixed capital or not 

o Select the relevant Calculation interval 

o Select the relevant Payment terms 

o Select the relevant Payment date 

o Enter additional Notes 

 

 

When done, tap on Apply 
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TALKING POINTS AND STEPS MOBILE APP 

The following message appears: 

 

Submit 

By submitting this application your details and loan 
requirements will be verified. 

As soon as your application has been checked and 
approved or rejected, you will be notified by email and in 
the app of the outcome. 

Cancel / OK 
 
 
 
 
After tapping OK, a message will appear with the newly 
created loan number. 
 
 
To assit the process, the mobile app also supports offline 
functionality and engages directly with TMS 365 - a sub-
module inside Dynamcis 365 FO. 
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TALKING POINTS AND STEPS MOBILE APP 

At the top of the screen, tap on the ellipsis and tap on 
Refresh data. 
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3.1.4  Viewing the loan details on the mobile device 

TALKING POINTS AND STEPS MOBILE APP 

The “My loans” is the default screen. The user can choose 
to see: 

• All Active loans 
• All Pending loans and  
• All Declined loans 

 

The “Active” loans screen will display the loan details, such 
as the  

• Loan start date,  
• Loan amount,  
• Payable amount,  
• Loan payment terms and  
• Interest rate 
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TALKING POINTS AND STEPS MOBILE APP 

On the Pending loans screen the user can view all loans 
that are not approved or declined, and that are still in 
review. 

There will not be a payable amount visible, as the loan is 
still pending approval.  
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TALKING POINTS AND STEPS MOBILE APP 

Declined loans page will display all loan applications that 
have been reviewed, but declined. 

 

Reason for declined loan applications:  

1. Credit report – credit history 
2. Debt review 
3. Incomplete documents 
4. Capacity 
5. Amount exceeded – Loan value too high 
6. Affordability: Debt-to-income ratio 
7. Insufficient collateral 
8. Guarantees   
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3.1.5  Viewing the “mobile created” loan inside D365 

TALKING POINTS AND STEPS DYNAMICS TMS 365 MODULE 

Loans register list page 

The mobile created loan can be 
viewed inside D365 – log into 
D365 and navigate to the TMS 
module 

Treasury > Loans > Loans  

Select the Loan that you want 
to see the details of. 

After a loan application has 
been reviewed, it can be 
Declined or Approved 

 

 

 


